
 
HFC JULY-AUGUST 2023 CAMPAIGN 
14 JULY – 13 AUGUST 2023 
 

TERMS AND CONDITIONS  
1) The voucher(s) redemption is open to all shoppers except retail tenants and employees of retail 

tenants. 
 

Date Spend Tier Redemption Premium Remarks 

14 Jul – 
13 Aug 

 

 
$50* (Corporate, Mon-Fri)  
 
$80*  
(Friends of HFC/ Corporate/ SAFRA/ 
11B members, w/o enrichment) 
 
$100* (Public, w/o enrichment) 
 
$120* (Public, w enrichment) 
  

Voucher OR Gift worth $10 + 
workshop pass 
 
Goodie Bag# worth $25 for 
enrichment receipts  
 
A Sweet Treat for Corporate 
and SAFRA/11B Members   

Max 2 same-day 
receipts. 
 
#First 200 
redemptions only. 

8 – 10 Aug NDP giveaway Toast voucher While stocks last. 

 
2) Redemption of all vouchers will be at the L3 Information Counter (close to BabySPA) daily from 

10.00am – 9.45pm (unless otherwise stated on website). 
 

3) All purchases must be made during the above-mentioned dates to qualify. Redemption must be 
made in person, on the same day as purchase. 

 
4) Corporate Card holders and SAFRA card/11B members are required to present their Corporate 

Privilege Cards or SAFRA/11B card at the L3 Information Counter prior to redemption.  
 

5) All shoppers are limited to a maximum of 1 redemption per day unless otherwise stated. Terms and 
Conditions for redemption per tier applies. 
 

6) For receipts where rewards points and/or discount/cash vouchers not limiting to retailer’s vouchers 
are utilised to offset a purchase, HarbourFront Centre will only accept the purchase amount after 
the deduction of the reward points and/or discount/cash voucher for lucky draws and 
redemptions.  

 
7) HarbourFront Centre (The Organiser) is not obliged to replace or compensate for any lost, defaced, 

damaged or stolen voucher(s). 
 

8) Only original receipt(s) and qualified purchase(s) from participating retail shops/restaurants located 
in HarbourFront Centre are eligible. Duplicate/re-printed, handwritten receipts and receipts 

https://www.harbourfrontcentre.com.sg/customer-service.php?CategoryID=643


without HarbourFront Centre’s outlet address will not be accepted. Shopper’s original receipt(s) 
and charge slip(s) must be presented during redemption.  

 
9) Each qualifying receipt can only be used ONCE for redemption of voucher(s). 

 
10) All redemption items are available while stocks last. Redemption items must be taken as provided 

and are not exchangeable for cash, or other goods and services. Redemption items are not 
exchangeable once redemption process is complete.  

 

11) Shoppers must be at least 16 years of age as at 14 July 2023 to participate in any promotions or 
redemption events forming part of the Promotion. The Organiser reserves the right to request for 
proof of age at any time.  

 

12) Receipts from ferry/coach operators, kiosks, atrium fairs, medical services, online purchases and 
deposits are NOT eligible for redemption or lucky draw promotions. Transactions made at money-
changing facilities, top-up card machines or use of any form of top-ups including and without 
limitation, in addition to any top-up cards or any purchases offset using top-up and/or points 
from credit/debit cards, transactions in relation to car park, purchases of cash cards/gift 
vouchers/memberships/insurances/travellers' cheques/online purchases, tenant reward points, 
third party payment vouchers (e.g. FavePay/ShopeePay/ShopBack GO/Chope/Burpple), food 
delivery platform receipts (e.g. Grabfood/Foodpanda/Deliveroo etc), payment of bills at any 
HarbourFront Centre Outlet are EXCLUDED. For all instalment payment plans, not limiting to 
beauty services, only the initial payment will be considered for redemption. Subsequent payments 
made for such instalment plans will not be accepted.  

 

13) Redemptions will be accepted only upon being fully furnished with the shopper’s particulars (name 
(as per NRIC), gender, email address, mobile number, birth date, postal code) and purchase details 
for redemptions from 14 July to 13 August 2023. By participating, shoppers have given consent to 
provide contact details and to receive future communications from The Organiser. 

 
14) The Organiser reserves the right to refuse shoppers in the event foul play or doubt is suspected. 

The Organiser’s decision is final and no correspondence will be entertained. 
 

15) The Organiser reserves the right to replace/change the prize with one of equivalent value. There is 
no cash alternative to any prizes offered. 

 
16) Shoppers are responsible for checking the gifts, and strictly no exchange will be allowed upon 

leaving the Information Counter.  
 

17) All items for redemption are subject to change without prior notice and at the Management’s 
discretion. 
 

18) Next-day redemption: Time of purchase reflected on receipts must be from 9.46pm onwards and 
redemption must be made on the next day with original receipts.  

 

19) The Organiser reserves the absolute discretion to determine the eligibility of any person who is 
interested to participate in the Promotion. Such determination is final and conclusive, and The 



Organiser is not obliged to give any reason for disqualifying any person from participating in the 
Promotion.  

 

20) The Organiser reserves the right to vary the Terms and Conditions herein at any time at its absolute 
discretion without prior notice.  

 

21) In the event of any inconsistency between these Terms and Conditions with any other form of 
publicity collaterals relating to the Promotion, these Terms and Conditions shall prevail.  

 
22) Information is correct at the time of print and the management reserves the right to amend the 

terms and conditions without prior notice. By participating in the “HFC July-August 2023 
Campaign”, participants acknowledge that the management reserves the right to amend or modify 
the terms and conditions at any point in time and participants will be deemed to have read, 
understood and agreed to be bound by these rules and any other requirements set out in any 
related promotional material and all amendments, additions and replacements. Any amendments 
and modifications to the terms and conditions shall take effect immediately. 

 
Personal Data Protection Act Provisions 
 

1) Shoppers are required to provide name, email address and mobile number to complete 
registration. 
 

2) By participating in the “HFC July-August 2023 Campaign”, you agree to the use of your information 
by Mapletree Investments Pte Ltd and its affiliates for the distribution of promotional materials 
(including telemarketing messages) of HFC (HarbourFront Centre) and of HFC (HarbourFront 
Centre) tenants. 

 
3) Please be informed that under the Singapore’s Personal Data Protection Act, you have the 

discretion to decide if you would like to provide us with your personal information. However, we 
regret to inform you that you will not be eligible to participate in “HFC July 2023 Campaign” should 
you decline to do so. 

 
4) By taking part in the “HFC July-August 2023 Campaign” participants consent that any images, audio 

(including voices) and video footages, interviews, and / or likeness (“Materials”) taken may be used 
for publicity purposes by Harbourfront Centre, and its affiliates. 

 
 
Privacy Policy: You have the right to request access to and correct your personal information. You may also 
inform us if at any time you no longer wish for us to use your personal information in any particular 
manner. Kindly contact our Data Protection Officer or email us at _MIPL_dpo@mapletree.com.sg for us to 
process your request(s). 
 
 

mailto:_MIPL_dpo@mapletree.com.sg


 
JULY-AUGUST 2023 CAMPAIGN 
14 JULY – 13 AUGUST 2023 
 

TERMS AND CONDITIONS FOR  
JULY – AUGUST CAMPAIGN LUCKY DRAW 2023 

 
1) The Lucky Draw duration is from 14 July to 13 August 2023. It is open to all Singaporeans and 

residents of Singapore except employees of Mapletree Investments Pte Ltd, its advertising 
agencies, retail tenants of HarbourFront Centre (The Organiser) and their immediate families.  

 
2) A maximum of 2 combined same-day receipts with a minimum total spend of $50 purchase 

entitles you to a lucky draw chance.  
 

The public is entitled to a max. of 4 chances daily. 
 

Friends of HarbourFront Centre enjoy 2 times the chances at the Lucky Draw, capped at a max. of 
8 chances per shopper, per day.   

 
Registration for lucky draw entries must be completed on the same day of purchase(s) at the 
Level 3 Information Counter. 

 
Prizes for the Lucky Draw are as follows:  

 
 
 

 
3) Shoppers must be at least 16 years of age as at 14 July 2023 to participate in the “July-August 

2023 campaign” Lucky Draw. The management reserves the right to request for proof of age at 
any time. 
 

4) Shoppers are required to provide name (as per NRIC), gender, email address, mobile number, 
birth date and postal code to complete the registration for lucky draw from 14 July to 13 August 
2023. By participating, shoppers have given consent to provide contact details and to receive 
future communications from HarbourFront Centre. 

 
5) Receipts from ferry/coach operators, kiosks, atrium fairs, medical services, online purchases and 

deposits are NOT eligible for redemption or lucky draw promotions. Transactions made at 
money-changing facilities, top-up card machines or use of any form of top-ups including and 
without limitation, in addition to any top-up cards or any purchases offset using top-up and/or 
points from credit/debit cards, transactions in relation to car park, purchases of cash cards/gift 
vouchers/memberships/insurances/travellers' cheques/online purchases, tenant reward 
points, third party payment vouchers (e.g. FavePay/ShopeePay/ShopBack GO), payment of bills 
at any HarbourFront Centre Outlet are EXCLUDED. For all instalment payment plans, not limiting 
to beauty services, only the initial payment will be considered for redemption. Subsequent 
payments made for such instalment plans will not be accepted.  

 

Prize x 2 winners Tissot watch (worth $1,530 each)  



6) For receipts where rewards points and/or discount vouchers not limiting to retailer’s vouchers 
are utilised to offset a purchase, HarbourFront Centre will only accept the purchase amount after 
the deduction of the reward points and/or discount voucher for lucky draws and redemptions. 

 
7) The Lucky Draw will be conducted by a computerized program on 17 August 2023 in the 

Management Office of HarbourFront Centre, 1 Maritime Square, #12-26, HarbourFront Centre, 
Singapore 099253. The winners will be notified via phone or email by 24 August 2023 or a date 
that is deemed reasonable to management should winner be uncontactable. 

 
8) The winner(s) must produce his/her identification document for verification purpose and bring 

along the original endorsed hardcopy of the winners letter to claim his/her prize within the 
stipulated dates. Prizes are not redeemable for cash. Refunds and/or exchange will also not be 
entertained by The Organiser. Extension of redemption period will not be entertained.  

 
9) In the event if the winner(s) are not contactable by 24 August 2023 or if prizes are not collected 

by 8 September 2023, prizes will be forfeited and The Organiser reserves the rights to give the 
prize to the reserved winner(s) without prior notice. 

 
10) The Organiser reserves the right to replace/change the prize with one of equivalent value. There 

is no cash alternative to any prizes offered. 
 
11) Prize winner(s) may be required to allow their names to be used for publicity reasons. 

HarbourFront Centre management reserves the rights to publish photograph(s) and/or statement 
from prize winner(s).   

 
12) The Lucky Draw results will be published on HarbourFront Centre website, 

www.harbourfrontcentre.com.sg under the “Announcements” section. 
 
13) The Terms & Conditions are subject to change without any prior notice. The Organiser’s decision 

is final and no correspondence will be entertained. By participating in the “July-August 2023 
campaign”, participants acknowledge that the management reserves the right to amend or 
modify the terms and conditions at any point in time and participants agree to be bounded by the 
revised terms. Any amendments and modifications to the terms and conditions shall take effect 
immediately.  

 
Personal Data Protection Act Provisions 
 

1) Shoppers are required to provide name (as per NRIC), email address and mobile number to 
complete registration. 

 
2) By participating in the “July-August 2023 campaign” you agree to the use of your information by 

Mapletree Investments Pte Ltd and its affiliates for the distribution of promotional materials 
(including telemarketing messages) of HFC (HarbourFront Centre) and of HFC (HarbourFront 
Centre) tenants. 

 
3) Please be informed that under the Singapore’s Personal data Protection Act, you have the 

discretion to decide if you would like to provide us with your personal information. However, we 



regret to inform you that you will not be eligible to participate in the “July-August 2023 campaign” 
should you decline to do so. 

 
4) By taking part in the “July-August 2023 campaign”, participants consent that any images, audio 

(including voices) and video footages, interviews and/or likeness (“Materials”) taken may be use 
for publicity purpose for HarbourFront Centre, and its affiliates.  

 
 
Privacy Policy: You have the right to request access to and correct your personal information. You may 
also inform us if at any time you no longer wish for us to use your personal information in any particular 
manner. Kindly contact our Data Protection Officer or email us at _MIPL_dpo@mapletree.com.sg for us 
to process your request(s). 

mailto:_MIPL_dpo@mapletree.com.sg

